
Category Summary
All depots
CMWSSB Complaint Analytics · generated 15 Sep 2026, 18:28

Complaint Categories

Category Total Streets Complainants

Sewer Main Block 11379 1424 5869

No Water Supply 2688 898 1912

Sewer - House Block 1600 666 1153

Water Pollution 1468 548 1037

Others 704 424 564

Sewer Machine Hole Open (or) Broken 315 224 263

Water Leakage in Service Line / Main Line 313 193 268

Water Short Supply 257 186 220

Booking Issues 64 52 61

Hand Pump Repair 51 40 44

New Sewer Connection Renewal 41 38 38

Street Tank Supply Not Made 37 27 34

Rain Water Stagnation 36 33 35

New Water Connection Renewal 35 30 32

New Sewer Connection Not Yet Given 13 13 13

Faulty Water Meter 9 8 8

Unclosed Roads 9 8 8

Bribery 5 3 3
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