Complaint Analytics - Overview

Depot: DEP 110 (Depot 110)
CMWSSB Complaint Analytics - generated 16 Sep 2026, 21:36

Summary
1,034 1,030 4 111 573
Total Closed (100%) Open/Escalated Streets Complainants

Period: 19 Feb 2025, 11:27 to 31 Aug 2026, 11:46

Categories
Category Total Streets
Sewer Main Block 631 93
No Water Supply 150 65
Sewer - House Block 77 42
Water Leakage in Service Line / Main Line 45 22
Others 42 29
Water Pollution 39 24
Sewer Machine Hole Open (or) Broken 18 14
Water Short Supply 8 8
Rain Water Stagnation 6 6
Street Tank Supply Not Made 5 3
New Water Connection Renewal 4 4
Unclosed Roads 3 2
Hand Pump Repair 2 2
Booking Issues 1 1
Faulty Water Meter 1 1
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Category Total Streets
New Sewer Connection Not Yet Given 1 1

New Sewer Connection Renewal 1 1

Top Defective Streets (Sewer)

Street Depot Sewer
Appasamy Street 110 52
Tank Bund Road 110 34
Kamdar Nagar Il Street 110 29
Pushpa Nagar Main Road 110 25
Jayalakshmi Puram 3Rd Street 110 23
Vaikundapuram Il Street 110 22
Valluvar Kottam High Road 110 22
Sterling Road 110 21
Jayalakshmi Puram 4Th Street 110 20
Kodambakkam High Road 110 19
Rajaji lll Street 110 19
Sterling Road 3Rd Cross Street 110 19

Top Water-Issue Streets

Street Depot Water
Tank Bund Road 110 13
Valluvar Kottam High Road 110 11
School Road 110 8
Pushpa Nagar Main Road 110 7
Sterling Road 3Rd Cross Street 110 7
Kodambakkam High Road 110 6
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Street

New Street

Harrington Road 3Rd Avenue
Harrington Road 6Th Avenue
Kutty Street

Appu Street

Harrington Road

Depot
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110

110

110

110

110

Water
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