Complaint Analytics - Overview

Depot: DEP 116 (Depot 116)

CMWSSB Complaint Analytics - generated 16 Sep 2026, 21:36

Summary
729 726
Total Closed (100%)

Period: 21 Feb 2025, 23:08 to 06 Sep 2026, 13:17

Categories

Category

Sewer Main Block

Sewer - House Block

No Water Supply

Water Pollution

Others

Sewer Machine Hole Open (or) Broken
Water Short Supply

Water Leakage in Service Line / Main Line
New Sewer Connection Renewal

New Sewer Connection Not Yet Given
Street Tank Supply Not Made

New Water Connection Renewal

Rain Water Stagnation

Booking Issues

Hand Pump Repair

3

Open/Escalated

91

Streets

401

Complainants

Total
447
81

74

58

34

11

Streets
73
39
33
25
23

10
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Top Defective Streets (Sewer)

Street

Sivaraman Street
Venkatarangam Pillai Street
Quaide Millath Road (Triplicane Highroad)
Dr. Besant Road

Neeli Veerasamy Chetty 1St Lane
Nagoji Street

Old Fire Wood Street

Thulasinga Perumal Koil Street
Nallathambi Mudali Street
Parthasarathy Street
Narayakrishna Rajapuram Street

Theradi Street (Car Street)

Top Water-Issue Streets

Street

Dr. Besant Road

Nallathambi Mudali Street
Chengalvarayan Mudali Street
Thulasinga Perumal Koil Street
Sunguwar Street

Sivarajapuram Slum Area

Bharathi Road (Pycrafts Road)

Quaide Millath Road (Triplicane Highroad)

Kamarajar Salai

Depot

116

116

116

116

116

116

116

116

116

116

116

116

Depot

116

116

116

116

116

116

116

116

116
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Street Depot Water

Muthu Kalathy Street 116 2
Palani Amman Koil North 1St Street 116 2
Singaperumal Koil Street 116 2
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