Complaint Analytics - Overview

Depot: DEP 119 (Depot 119)

CMWSSB Complaint Analytics - generated 16 Sep 2026, 22:22

Summary
1,364 1,350
Total Closed (99%)

Period: 19 Feb 2025, 16:23 to 05 Sep 2026, 11:25

Categories

Category

Sewer Main Block

No Water Supply

Sewer - House Block

Water Pollution

Sewer Machine Hole Open (or) Broken
Others

Water Short Supply

Booking Issues

Water Leakage in Service Line / Main Line
Street Tank Supply Not Made

New Sewer Connection Renewal

Hand Pump Repair

New Water Connection Renewal

Top Defective Streets (Sewer)

14

Open/Escalated

120

Streets

710

Complainants

Total
820
223
133

95
25
24

20

Streets
104

65

47

43

16

13

12
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Street

Venkatachalam Street
Pooramprakashrao Road
Periya Malaiyappan Street
Peters Road

Thippu Street

T.v.k Road (Royapet Highroad)
Judge Jumbulingam Road
Mustura Begum Pettah Street
Begum Main Road

Saiva Muthiah Mudali 6Th Street
Avvai Shanmugam Salai

Balaji Nagar 2Nd Street

Top Water-Issue Streets

Street

Venkatachalam Street

Gangai Amman Koil Street
Kandasamy Lane
Pooramprakashrao Road
Begum Main Road

lyyam Perumal Street

Sri Krishnapuram Street

C.i.t. Colony 1St Cross Street
T.v.k Road (Royapet Highroad)
14/3 New No - 35- Gangai Amman Koil Street

Avvai Shanmugam Salai

Depot

119

119

119

119

119

119

119

119

119

119

119

119

Depot

119

119

119

119

119

119

119

119

119

119

119
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Street Depot Water

Nallanna Mudali Street 119 6
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